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Abstract: The purposes of this research were to study 1) tourists’ behavior at Saun Lang Ban Learning
Center, 2) tourists’ satisfaction and 3) tourists’ needs. The sample group were 32 tourists visiting at
Saun Lang Ban Learning Center by accidental sampling method. The obtained data were collected by
questionnaire and analyzed by descriptive statistics. The findings indicated that the majority of tourists
were female (65.62%), 29.80 years old on average, with 22,209 baht of monthly income on average.
The travelling behavior of most tourists were coming with friends in private cars (37.50%). They travelled
during weekends and holidays (59.38%) to experience the natural environment (62.50%). Travel ex-
penses were about 500-1,000 baht (34.38%). As a whole, the tourists’ satisfaction of visiting Saun Lang
Ban Learning Center was in highest level (X = 4.39). Furthermore, they were most satisfied with tourist
services (X = 4.71), followed by tourism resources ( X = 4.67), activities (X = 4.10), and travelling ( X =
4.07). Moreover, tourists had the highest request for seating areas (90.63%), followed by more restaurants
(90.63%), clear directions (84.37%), and educational activities about learning of plant varieties (40.63%).
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Table 1 Tourists’ satisfaction of visiting Saun Lang Ban Learning Center

(n=32)
Tourists’ Satisfaction Aspect X S.D. Level
1. Tourism resources
1.1 Surrounding of rice farming area 4.69 0.47 Highest
1.2 Surrounding of vegetable farming area 4.59 0.50 Highest
1.3 Surrounding of livestock farming area 4.78 0.42 Highest
1.4 Design and decoration of the surrounding area 4.63 0.49 Highest

Total

4.67 Highest
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Table 1 (continued).

(n=32)
Tourists’ Satisfaction Aspect X S.D Level
2. Activities
2.1 Egg collecting activity 4.25 0.62 Highest
2.2 Clay activity 4.06 0.72 High
2.3 Earthworm activity 3.84 0.72 High
2.4 Frog farming activity 3.81 0.64 High
2.5 Pan rice cake with egg activity 4.25 0.84 Highest
2.6 Pandanus salted egg activity 4.00 117 High
2.7 Banana rib hobbyhorse riding 3.63 0.61 High
2.8 Rice planting activity 4.50 0.62 Highest
2.9 Water play activity for children 4.59 0.56 Highest
Total 4.10 High
3. Services
3.1 Cleanliness surrounding area 4.72 0.46 Highest
3.2 Cleanliness of the toilet 4.28 0.59 Highest
3.3 Selling of agricultural crops 4.88 0.42 Highest
3.4 Demonstration and lecture about New Theory 4.94 0.25 Highest
3.5 Services for Covid-19 measure with safety and convenience 4.72 0.46 Highest
Total 4.71 Highest
4. Travelling
4.1 Condition of easily reachable 4.06 0.84 High
4.2 Direction signage 4.09 0.70 High
4.3 Adequate parking available 4.09 0.78 High
4.4 Safety and shady parking spaces 4.03 0.74 High
Total 4.07 High
Total 4.39 Highest
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