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Consumers’ Purchasing Behavior on Vegetable Products: A Case Study of
Agricultural Demonstration Center, Tha Sao sub-district, Sai Yok district,

Kanchanaburi province
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Abstract: The objectives of this research were to determine 1) general background of consumers, 2)
behavior on purchasing vegetable products towards marketing mix factors, and 3) constraints in veg-
etable products purchasing. Data collection was obtained by interview schedule from 30 consumers
who purchased vegetable products in Agricultural Demonstration Center, Tha Sao sub-district, Sai Yok
district, Kanchanaburi province. Descriptive statistics such as frequency, percentage and mean were
used to analyze the data. The results revealed that majority of respondents were female with average
age of 49 years old, attained primary school, income less than or equal to 10,000.00 baht/month, the
average number of family members was 3.27 persons. Consumers’ behavior on purchasing vegetable
products towards marketing mix factors found that most of consumers focused on price. The rest were
place, product and promotion, respectively. The most constraintin vegetable products purchasing was

non-standard certification of products.

Keywords: Consumer behavior, Vegetable Products, Agricultural Demonstration Center,
Tha Sao sub-district
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Table 1 Consumers’ Purchasing Behavior on Vegetable Products towards Marketing Mix Factors

n =30
Marketing Mix Factors X S.D. Level
Product
Clean vegetable 3.93 .813 High
Fresh vegetable and good quality 3.83 .582 High
Appropriate vegetable packaging 3.83 734 High
Various type of vegetables 3.47 1.020 High
Safe vegetable 2.73 .813 Medium
Standards for vegetable 217 .690 Low
Average 3.33 .800 Medium
Price
Price suitable to quality 4.30 781 Highest
Presence of clear price tag 417 .882 High
Price suitable to quantity 3.93 .813 High
Price stability 3.93 .853 High
Average 4.08 .808 High
Place
Clean place 3.53 .882 High
Convenient parking 3.47 1.231 High
Good location 3.40 1.114 High
Appropriate period of time service 3.37 1.020 Medium
Average 3.46 1.004 High
Promotion
Receiving dividend from purchasing of product. 3.37 1.052 Medium
Media in public relation 2.70 .629 Medium
Service and information provided by salesperson 2.57 554 Low
Average 2.88 745 Medium

Note: Highest level refers to opinion score that is 4.21-5.00, High level refers to opinion score that is 3.41-4.20,
Medium level refers to opinion score that is 2.61-3.40, Low level refers to opinion score that is 1.81-2.60,
Lowest level refers to opinion score that is 1.00-1.80
Source: Survey (2018)
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