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 The objectives of this research were to study extension needs of Robusta coffee production for 
farmers. The population included farmers who grow Robusta coffee in Na Yong district, Trang province. 
Data were collected from 130 farmers who produced Robusta coffee and registered with the Depart-
ment of Agricultural Extension in the production year 2021/22. Structured interviews were used for data  
collection. Statistics used were frequency, percentage, minimum, maximum, mean, standard deviation 
and ranking. The results indicated the following: the farmers need to gain knowledge about Robusta 
coffee production at high level in terms of production quality standards (mean = 4.35), Robusta coffee 
product processing (mean = 4.26), and fertilization (mean = 4.01). Regarding the extension methods, 
farmers need to received extension of groups (mean 3.59) and field trips/work visits (mean 3.84).  
Therefore, relevant officials or agencies should encourage farmers to form groups to create a learning 
process knowledge documents regarding Robusta coffee quality standards have been prepared,  
processing of Robusta coffee products. Farmers were suggestions to officials on the issue that officials 
should took farmers to study tours to increase their experience in Robusta coffee production. And  
officials should go to the area to visit individual farmers to listen and solve problems related to Robusta 
production.
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 Knowledge needs for Robusta coffee production
(N=130)

μ
1. Choosing the right planting area 3.46 0.864 High 11

2. Selection of Robusta coffee varieties 3.79 0.994 High 6

3. Planting period 3.35 0.922 Moderate 12

4. Seedling preparation 3.27 0.971 Moderate 13

5. Method of propagation 3.03 1.181 Moderate 14

6. Preparation of the planting area 3.54 1.005 High 10

7. Fertilizing 4.01 0.821 High 3

8. lrrigation 3.65 0.860 High 9

9. Pruning 3.81 0.965 High 5

10. Prevention of coffee pests 3.69 0.931 High 8

11. Preventing and eliminating diseases in coffee 3.70 0.954 High 7

12. Harvest and post-harvest handlings 4.00 1.107 High 4

13. Coffee processing 4.26 1.016 The most 2

14. Coffee quality standards 4.35 1.287 The most 1
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 Extension Needs of Arabica coffee production for farmers
(N=130)

μ

1.1 Extension officers visit the farm 3.71 1.047 High 1

1.2 Contact by phone 2.98 1.038 Moderate 3

1.3 Farmers come to contact the staff at the office 2.74 0.976 Moderate 2
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 (continued).
(N=130)

μ
1

2.1 Field trips/study trips 3.84 1.107 High 1

2.2 Training 3.72 1.097 High 2

2.3 Demonstration 3.48 1.073 High 3

2.4 Description 3.31 1.196) Moderate 4

3
3.1 Preparation of publications 3.39 1.107 Moderate 3

3.2 Technology transfer day event 3.28 1.202 Moderate 2

3.3 Exhibitions 3.02 1.124 Moderate 1

3.4 Radio program preparation 2.68 1.136 Moderate 4
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