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Abstract

This study aimed to develop a participatory care system for psychiatric patients with
substance abuse at Wan Yai Hospital, Mukdahan Province. The research employed a Research
and Development (R&D) approach, divided into three phases: 1) studying caregivers'
knowledge, attitudes, and participation, 2) developing a care system using the A-I-C
(Appreciation, Influence, Control) process, and 3) evaluating the developed system. The
findings revealed that most caregivers had high knowledge levels about psychiatric disorders
related to substance abuse (58.4%). The developed system reduced healthcare staff workload
and increased community involvement. Additionally, utilizing technologies such as VDO calls
and applications enhanced the convenience of patient monitoring and reduced travel. The
evaluation indicated that the system significantly reduced relapse rates and promoted

sustainability and satisfaction within the community.

Keywords: Psychiatric patients, Substance abuse, Community participation, New normal care,

Care system development
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