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Abstract

This participatory action research aims to analyze the current situation, develop a
service model and evaluate the outcome for lending assistive devices and medical equipment
in Lopburi Province. The study employs the AIC (Appreciation, Influence, and Control)
participatory planning process. The sample group consists of 25 individuals, including
committee members and staff of the Lopburi Provincial Rehabilitation Fund of 85 individuals.
Data were collected using questionnaires, interviews, and open-ended questions developed
by the researcher from October 2023 to September 2024. Quantitative data were analyzed
using descriptive statistics, while qualitative data were analyzed using content analysis.

The study results indicate that: 1) Persons with disabilities, elderly individuals with
dependency, and those in need of rehabilitation in Lopburi Province face limited access to
assistive devices and medical equipment. Additionally, service units experience shortages of
essential assistive devices and medical equipment. 2) The developed service model includes
a lending system for assistive devices, guidance on their proper use and maintenance, and
coordination with multidisciplinary teams in the area for continued care. This model operates
under the Assistive Device and Medical Equipment Lending Center of the Lopburi Provincial
Administrative Organization. 3) The model was implemented for two months. 4) The
evaluation revealed that individuals in need could access assistive devices more
comprehensively, enabling them to maintain a better quality of life. Overall satisfaction with
the service was rated at the highest level. Recommendations this study suggests expanding
the list of assistive devices and medical equipment to better meet the needs of service users.
Additionally, increasing public awareness through various communication channels about the
assistive device and medical equipment lending service is recommended to enhance

operational efficiency.

Keywords: Development of service model, Lending, Prosthetic devices, Medical equipment
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