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Abstract

This research is intended to 1) develop a car rental management system and 2) study
the satisfaction of using the car rental management system. By using the system development
process according to the SDLC system development cycle. The sample in this research is 30
population representatives. Select a group.Examples from specific randomization Research
tools Is the satisfaction assessment model for the rental car management system System
development. Use the PHP framework. The w3schools are websites for learning code. It is
similar to the bootstrap currently used and the CSS JavaScript is used inThe development and
use of Apache 8.6.0 is a program that acts as a Web Server web and also has a car rental
management system as a research tool to collect pompous assessments. The statistics used
in the research are average and standard deviation. Which has the following research results
1) The car rental management system consists of 3 parts, namely the general user section.
Can only be viewed. Members can book cars. And have a payment system in accordance with
the conditions specified and the admin section Able to manage basic information Approve
reservations And check payment 2) The results of the satisfaction assessment of system users
are very satisfactory. With an average of 4.27, in order for system users to get a sentence for

online car rentals without having to rent at the store and increase business revenue channels.

Keywords: Development system, Management system, Car rental, MVC web application
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