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Abstract

Development of Office Management System for Hangdong-Samoeng Insurance Agents
with the objectives 1) the development of a management system software for the insurance
agency office 2) studying user satisfaction in using the system was conducted. The sample
group consisted of the business owner (1 person) and office employees (2 persons). The tools
used for development included the development of a management system software for the
insurance agency office and Satisfaction Survey on the Effectiveness of a management system
software for the insurance agency office. Statistical analysis utilized mean values and standard
deviations. Research results 1) the system has organized management of data collection for
service recipients. Easy to search and use Reduce service time There is a quick and accurate
calculation of total receipts. Show service status to users Record a report on past service visits.
Separated by details of sales amount, both cost and profit. And the results can be used to
analyze management in the office. 2) Results of the evaluation of satisfaction with the use of
business owners and employees. It was found that satisfaction with efficiency The overall
information aspect is at the highest level, the overall system aspect is at a high level, and the

benefits received Overall it was at the highest level.
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