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Abstract

The objectives of this research are 1) to create an online system for selling farmers
products called Natthida Farm Shop 2) to assess user satisfaction with the said system.
The researcher used software development tools in developing the Natnida Farm Shop and
a survey questionnaire in determining satisfaction rate on the efficiency of the new system.
The sample group consisted of 15 business owners and customers. Results showed that:
1) The online farmer product sales system consists of 2 parts. 1.1) The business owner or
system administrator can manage basic information such as adding or deleting product
information, verifying payment, checking customer shipping information, and cenerating
periodic sales reports farmers' products daily / month / year. 1.2) Users or customers can
view the product details, add to cart and pay, view past order details, print receipt, and
calculate shipping costs. The online system helps reduce service time from stores. 2) The
satisfaction assessment results showed that business owners and customers were highly

satisfied with the online farmer sales system, with a total average of 4.76.

Keywords: Sales system, Farmer's products, Online products
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