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Abstract

The development of 2D animation cartoon call center gang, aimed to achieve two
main objectives: 1) to create 2D animation cartoons featuring the call center gang. 2) to study
the satisfaction level of a sample group towards the 2D animation cartoons featuring call
center gang. The sample group consisted of 15 middle-aged individuals. The tools used in the
development process included: 1) 2D animation cartoons featuring the call center gang.
2) satisfaction assessment questionnaire. Statistical measures used were the mean and
standard deviation. The development process followed the 3P principle, which includes: Pre-
production, Production, Post-production. This resulted in a 7-minute cartoon focusing on
coping strategies with the call center gang. The satisfaction level was found to be at a good

level, with an average score of 4.48.
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