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“Interoperability is a property referring
to the ability of diverse systems and
organizations to work together (inter-
operate). The term is often used in a technical
systems engineering sense, or alternatively in
a broad sense, taking into account social,
political, and organizational factors that impact
system to system performance.” (Wikipedia)

“Interoperability is to be interoperable;
one should actively be engaged in the
ongoing process of ensuring that the systems,
procedures and culture of an organization
are managed in such a way as to maximize
opportunities for exchange and re-use of
information, whether internally or externally.”
(Paul Miller, 2002)

“The ability to communicate and
exchange data accurately, effectively,
securely and consistently with different
information technology systems, software
applications and networks in various settings
so the clinical or operational purposes and
meaning of the data are preserved and
unaltered” (National Alliance for Health
Information Technology-NAHIT)

“Interoperability is the ability of two or
more systems or components to exchange
information and to use the information that
has been exchanged.” (U.S. Government
Accountability Office, GAO)
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Figure 1: Levels of Data Interoperability
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Level 4 : Computable electronic data
(i.e., electronically entered data that can be
computed by other systems)

el R (=

Level 3 : Structured, viewable electronic data
(i.e., electronically entered data that cannot
be computed by other systems)

Level 2 : Unstructured, viewable electronic data
(i.e., scans of paper forms)

Level 1 : Nonelectronic data “.
(i.e., paper forms)

Souroe: GAO analysis based on data from the Center for information Technology Leadership.
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