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Abstract

The purposes of this study were 1) to develop an application for
tracking time attendance of employees and 2) to assess the quality of
application from user’s satisfaction by the purposive sampling groups;
including employees, Department of Personnel Administration, Department of
Human Resources, and Department of Security. The sample groups were 25
people of Quality Construction Products Company Limited, Phra Nakhon Si
Ayutthaya Province. The online questionnaire was used to assess satisfaction,
using the Likert’s rating scale method. The data were analyzed by using the
average score (X) and standard deviation (5.D.) for each aspect of satisfaction.
The results showed that all aspects of satisfaction were at the highest criterion
level, namely the efficiency and usefulness of the system (at level 4.81), the
system design satisfaction (at level 4.60) and the support and service use (at

level 4.96), respectively. Therefore, the developed application can help to
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manage and track employee’s attendance in the company efficiently and

meet the user’s need.

Keywords:  Application / Tracking System / Time Attendance
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