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ABSTRACT
The objectives of this research were to (1) analyze and design the system, (2) develop the
system, (3) evaluate user satisfaction and (4) assess the relevance to the system from
representative group of convenience stores. Data were collected from the Futures Shop; for
the study of work processes as a guideline to design the new work systems; 6 users and 3
representatives from 3 convenience stores. The method used in this research was based on
the 7-step of System Development Life Cycle (SDLC) using C #.NET language to develop the
system and Microsoft SQL Server for the database program. The results showed that the
system had a function for adding basic information about the shop and 7 main functions
including product information management, product receiving record, product selling record,
suspension and revival of bills, sale price calculation, stock adjustment and all system reports.
The system users were divided into 2 groups: shop owners and employees. The assessment
on the system development by experts showed that the overall efficiency of the system was
at a high level with an average of 3.75. The satisfaction assessment by the system users from
the Futures Shop was at a highest level with an average of 4.56. The assessment on the
relevance to the system using the I0C between the shop process and the system developed
by the store representatives was at +0.67 to +1.00. The satisfaction assessment of using the
system by store representatives was at a high level with an average of 4.37. In conclusion, the
developed system can practically perform; meets the user needs and can be used with other

convenience store that has similar business operation.

Keywords : Management Information System / Convenience Store / Trading system /

Warehouse Management System
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