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ABSTRACT
The purpose of this research were to 1) develop an information system for reporting about risk
management performance of department within Kamphaeng Phet Rajabhat University (KPRU)
2) study the quality of information system and 3) study the satisfaction of users of information
system. This system was designed and developed by HTML, PHP and Javascript programming
languages, and using MySQL program for store the database. The system provided a function
menu for complete the implementation of the risk management process which components
of menu are risk analysis and identification, risk assessment and prioritization, risk management
planning, monitoring of result, and summarizing of the risk assessment result after the
implementation. The system was tested to find bugs by researcher and co-researcher for
improvement in the first and then testing the system quality again by sample group. The
samples used study for quality testing and satisfaction of system were executive, main worker,
and co-worker of risk management implementation amount 14 and 30 samples respectively.
The statistics used in the research were mean (X) and standard deviation (SD). The research
results found that the quality of system is a very good level in overall (X=4.42, S.D. = 0.58)
including suggestions of testers to improve the system to be better quality. For the
satisfaction study after one year of system activation, users were satisfied to system in overall
at more level &:4.17, S.D. = 0.69). The conclusion, the information system for risk

management of KPRU can be effectively used and accepted by users.
Keywords : Information System / Risk Management / User Satisfaction
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KPRU E-RMS

sruumsmanAiemsumsana s asminedessgiumeans

@ M nuadadan/ihwiny

fimmerauin TassnaAanssamman smlasdugnorand

TIENTUNR
6/12 \fiau

Nonuwsmatsziiudoamingay

AqUNaNITLSRN = @

AT 1 URunnLanafirn1anisivavestoyaluseuu (Data Flow Diagram)

3. 9OALUVTZUY (Design) 1NMsAATgvisruulvshisnesniuuszuy TnaEudausinig
swsmdeyahunfouununndons (ER diagram) (1wt 2) senuuusenmdmiudssoflinu uay
DONUUUNTNTIBITUNA

4. Wiwuszuu (Development) AUN15BONHUUTBYALALMTIIADUARING 1AEN1TBDNLULLAY
Wz uvasaumalglusunsune HTML, PHP wag Javascript waglalusunsu MySQL Tunas
Janfivgudoya

5. nAgeUsEUU (Testing) LilaAumgaiunnses il

5.1 ;E‘i%’aﬁ’lmimaamwuﬁﬁ@um"ﬁuﬁaEJmsa%ﬁagaﬁi’waaaLﬁamnaau
Tusunsu mavhauvesssuuwazSanesfiu niidefawarmintuasdoundululuduneunsiaun
szuulu

5.2 nimwszuy (§39e3) Wudnseaeulusunsy n1snsendeyauazntingenis
uanska mndideRnnaaintuazdeundululufupounsiaunssudlnl

5.3 thazuuitviuusudlundannde 5.1 waeto 5.2 umaaeuszuuBnadaiends
f10819 11U 14 AU WFNYIINTUTHRUAMANTZUURIULUUUTHIUANAITIY Uaziauauulaya
LﬁaﬂwamiﬂixLﬁuﬁlﬁmﬂ%’uﬂ§a@mﬂ1wmaq3zuu§ﬂﬂ%a



AnNa9 : MsasInerdansuazmalulag (anan.)

Ui < aduil b NINYIAN - FUNAY béde

6. Andaszun (Implementation) Wutunounisindass uuasaume wigldlunsufuRem
93¢ mevdsnmsvedevuszuvauilaiszuuasaunaausaltnlF i ssmuaude g

7. U1383nw1szuu (Maintenance) Lﬁu%umaumiu%”w;ﬂLLﬁ’lﬁJizwmwﬁqmiam&gﬁwu
ieldnuas %ﬂmﬁ]Lﬁﬂsﬁumﬂmmﬁaamimaa;:ﬂﬁi’fmuﬁlﬂmﬁu wreoainnUymvesiusunsy vinld
soslsulgauilulvszuuldnuldnuenudesnis

8. Usziiunuianelasianisldanuvesssuvansaunas Imwﬂ%’muﬁaﬁ@u@ﬁmmm
Fhiflunuumsanuidies S 30 au amendamsiassldnussuudung 19

9. Wnsnideyadnuuuszluaitnela uazdinansussiliundeutoiauouwuzaiinig
YSulseassuuansaune

10. s3mdeyatilsannnsined uazagunanisdng

nsAsEides

Ainnideyaiilianmsussiiugunmuesszuy warmsusuiiuanudfisnelavesyldients

YUYeITEUUANTAUINAY dheeann T anads (X) uazAndeauuinsgiu (D)



an

a -4 =
94 : M5d15MEAERTwazAlUlag (@nan.)

& aUuuil b N5N1AY - SUIAN bdod

isk_analysis
AP id: int UNSIGNED

risk_assessment

risk_response
P id: int UNSIGNED B id: int UNSIGNED B id: int UNSIGNED
< departmentsCode: varchar(50) & code: 0] o ode: 0) & departmentsCode: varchar(50)
yearsCode: varchar(50) name: varchar(255) & yearsCode: varchar(50) & yearsCode: varchar(50)
code: varchar(50) < projectsCode: varchar(50)
risktypeCode: varchar(50)

& projectsCode: varchar(50)
projectsCode: varchar(50)

© code: varchar(50)
person: varchar(100)

& riskiD: varchar(50)
riskID: varchar(50) &
status: text

code: varchar(50)
number: varchar(50)
riskiD: varchar(50)

plan: text
levelCode: varchar(50)
risk: text

person: varchar(100)

risk_managementCode: varchar(50)
chance: varchar(50)
opportunityCode1: varchar(50)
effect: varchar(50)
opportunityCode2: varchar(50)
level_chang: varchar(50)

type: varchar(50)
factorOut: text
factorln: text

duration: varchar(100)

performance: text

progress: varchar(50)

problem: text
effectDirect text

effectDetour: text indicatorstype:

performance2: text
chance: varchar(100)
opportunityCode1: varchar(50)

effect: varchar(100)

cyes: varchar(50)
cno: varchar(50)

progress2: varchar(50)
problem2: text

D id: int UNSIGNED
& code: varchar(50)

| —

report: text

name: varchar(255)
ode2:

number: varchar(45)

risktype
< levelCode: varchar(45)

risk_management P id: int UNSIGNED
risk_managementCode: varchar(45) B id:iny(11)
J

& code: varchar(50)

P id: int UNSIGNED
& code: varchar(50)

< departmentsCode: varchar(50)

name: varchar(255)
name: varchar(255)

< yearsCode: varchar(50)
< projectsCode: varchar(50)
< indicatorsTypeCode: varchar(50)
projects & code: varchar(50)
B id: int UNSIGNED D id: int UNSIGNED frame: vaschar(z=0)
& departmentsCode: varchar(50) O
& yearsCode: varchar(50)

© status: varchar(50)
P users: varchar(13)

< strategicCode: varchar(50)

© code: varchar(50)

password: varchar(50)
name: text

objective: varchar(255)

fullname: varchar(50)

< departmentsCode: varchar(50)
objective: text

person: varchar(100)

strategic
A id: int UNSIGNED
< departmentsCode: varchar(50)
& yearsCode: varchar(50)

© code: varchar(50)

systems

departments
A id: int UNSIGNED

opportunity
& code: varchar(50)

B id:int(11)
code: varchar(50)

p id: int UNSIGNED

A id: int UNSIGNED
code: varchar(50)

& code: varchar(50)
name: varchar(255)

shortCode: varchar(50) name: varchar(255)
url: varchar(255)
name: varchar(255)

name: varchar(255)
name: varchar(255)

status: varchar(50)

users_job

P id: int UNSIGNED
© userCode: varchar(50)

P id: int UNSIGNED
A code: varchar(50)
name: varchar(255)

P id: int UNSIGNED
© code: varchar(50)

& systemCode: varchar(50)

name: varchar(255)
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1977)
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